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This guide is for users of the Independent Research service.  If at any stage you have problems accessing the service, or any questions about it, please contact us by telephone (+44 (0)20 7771 8610), email (info@inderec.com), or use one of the ‘contact us’ options on our site (www.inderec.com).       

1.  Accessing  The  Service 

Go to www.inderec.com, our home page.  Entering the research area is by user name and password.  If you have not registered for the service, use one of the links to request more information or to complete a registration form.  If you have forgotten your user name or password you can send us a message to have these sent to you. 

Once you have entered your user name and password and logged in you will be taken to the main index for the Independent Research service. 

2.  Searching  For  Analysis 

There are various ways to find the analysis you are looking for from the research index page.  You can search by: 

Today’s Research:  Clicking on this option will take you straight to a menu of all the new research published during the past 24 hours. 

Research Highlights:  This option takes you to a menu of selected research documents published during the past week. 

Company:  This option takes you to a menu of the 10 most recently published company analysis documents. This menu page also gives you the option to search for research on a specific company. Just type in the company name and click ‘go’.

Sector:  This option takes you to a menu of the 10 most recently published sectoral analysis documents. This menu page also gives you the option to search for research on a particular sector. Just select the sector from the drop-down menu and click ‘go’.

Financial Market:  This option takes you to a menu of the 10 most recently published documents on financial markets (covering asset allocation, bond & money markets, commodities, currency and equity markets). This menu page also gives you the option to search for research on a particular financial market. Select the market category from the drop-down menu and click ‘go’.

Economy:  This option takes you to a menu of the 10 most recently published documents focused on economic analysis. This menu page also gives you the option to search for economic research on a particular region or country. Just select the sector from the drop-down menus and click ‘go’.

Sector:  This option takes you to a menu of the 10 most recently published sectoral analysis documents. This menu page also gives you the option to search for research on a particular sector. Just select the sector from the drop-down menu and click ‘go’.

Database Search:  This takes you to a database search index page from which all search options are available: 

(i) Speed Search:  This option will search the headlines and synopses of all documents on the database.  It can be used to search by company name to select documents focused on that company.  

(ii) Full Text Search:  This option will search through all the documents on the research database.  It will select any document containing the search term and can be used for a broader search for company analysis than the speed search function. 

(iii) Database Search: This gives you the option to narrow the search options using any one or any combination of country/region, sector, category (asset allocation, bond & money market, commodities, company, currency, economy, equity market, politics/policy, and sector), publication date, and research provider. 

Please note that the database search options are ‘ands’ not ‘ors’.  If you do not wish to narrow the search by a particular search term please ensure that the default ‘any provider/sector/country/region/keywords/date’ option is showing.  The database can also be searched by any combination of the search terms (eg Japan and bonds, by selecting Japan from the country list and bonds from the keyword list). 

Provider:  Clicking on this option will take you to the list of independent research companies making available their analysis through our service.  From here you can access details about the companies (and request more information on a particular provider), view free samples of their publications, and go to a list of their research documents available for purchase. 

Independent Research Interactive:  Use this option to contact us with any research request and we will search for appropriate publications available through our service, or advise you on companies providing that analysis (whether or not these are Independent Research content providers).  This option can also be used to provide feedback on the service, information about companies whose output you would like to see included in the service etc. 

3.  User  Profile 

As a user of Independent Research you will have a user profile unique to you (and one which can be modified at any time).  This can be used to determine notification of fresh analysis published by us.  

A daily email detailing all the fresh analysis published by Independent Research is available to all users (this is an optional facility).  You can choose to be notified of all fresh research as soon as it is published.  Or you can use your user profile (which is based around the search options outlined above) to be informed by email only of the fresh research that matches your profile of interests, either once a day or immediately on publication.  

Independent Research warrants that all of your details will be confidential.  No information (including details of the research purchases that you make) will be made available to any of our content providers.  Nor will your information be passed on to any third party, for whatever purpose.  

4.  Content  Provider  Details 

You may wish to find out more about a particular research provider, perhaps before deciding on whether to purchase a document.  Select either the ‘Provider’ option from the main research index or the ‘Provider’ option from the Database Search and you will be taken to a page listing the companies making available their analysis through Independent Research.  Click on a particular provider and you will be able to access free downloadable samples of output, or read about the company and its services.  

5.  Purchasing  Research  

After you have defined your search you will be taken to a menu of analysis available that matches your criteria, with the name of the research provider, the cost of the document, and a synopsis of the document’s contents.  The available research will be listed by publication date, starting with the most recent, but the list can also be sorted by price.  

To purchase a research document, just click on the item bar above the synopsis of the document.  A message will appear on the screen warning you that going ahead will incur a charge, giving you a second chance to confirm a purchase or not.  If you decide to go ahead, click ‘OK’.  It is after doing that that the purchase will be added to your account. 

You will then be presented with a window for the document and have the option to open the document to print it or download it, or to download it straight away.  You can choose to have automatic email verification of each purchase you make. 

If you would like more information on a publication before deciding whether or not to make a purchase, click on the button at the end of the document synopsis to send us an email.  We will arrange for a full synopsis of the document to be sent to you.  

Some of the documents available through Independent Research have a long shelf-life and are available as printed publications.  For these documents you will be offered the option of having a printed copy as well (at no extra charge).  Your printed copy request will come to us and we will arrange for the document to be sent to you.  Your identity will not be revealed to the research provider in question. 

Indeed, whatever you purchase through Independent Research, and however you access our service, your details will not be made available to any content provider (or disclosed to any third party). 

6.  Purchasing  Research  Via  Email 

You can access documents via Independent Research without ever visiting our site.  If you receive via email notification of fresh research published you can reply, indicating which documents you wish to purchase, and we will send these to you by return email, with a confirmation of order email.   

7.  Account  Management

Every time that you purchase a document through Independent Research the transaction is registered on your account page.  This is accessible by you at all times.  Click on the ‘My Profile’ option on the menu bar and then ‘Account Details’.  This page will list all the purchases you have made, when the purchase was made, and the running total of purchases.  

Your user name and password are unique to you.  If you pass on your access details to another person and they download documents from the Independent Research site these purchases will go onto your account.  You can change your access details at any time, but please do not give them to anyone you would not want to make purchases on your account. 

If there are multiple users of the Independent Research service within your department we are able to create a master account which will detail the purchases made, and by whom, of all the people in your group you wish to have access.  This way you can monitor and control the total spend (and spending limits can be imposed if you wish) while also enabling each user to have individual user profiles to suit their requirements. 

If you are a user of the Independent Research service on a subscription basis you have full access to all the documents we publish.  If a purchase takes you over the agreed amount during a subscription period you will not be prevented from downloading the document.  We will be alerted to the fact and will contact you to discuss whether you would like to roll over balances to the next subscription period, make an additional payment, or raise the subscription payment for the next subscription period.  (Any unused credit at the end of a subscription period can either be rolled over into the next or reimbursed.) 

If you are a subscriber to the Independent Research service on a monthly billing basis you can download any document you wish and be billed at the end of the month for what you have purchased.  Access to our service on a pay-per-view basis is also available.  This involves adding documents to a shopping basket and paying by credit card for the total amount involved. 

8.  Feedback 

Independent Research is an interactive service.  We encourage as much feedback from our clients as possible, about documents purchased (including their price), the way the service works, and your research needs.  

For example, if there is a research provider whose output you would like to see on Independent Research let us know and we will do all we can to make it available.  If you have a requirement for research and cannot find a suitable document through our service, let us know and we will do what we can to find it for you, whether or not the research is from an Independent Research content provider.  Also, we are in a position to encourage the development of new research services.  Let us know what product you would like and we can help this to happen. 

All feedback to Independent Research will be treated in the strictest confidence.  In particular a content provider would not be told where feedback about a document of theirs, or potential new products, came from.  

Contact  details:

Address:            30 Hatton Garden, 

                          London EC1N 8DL. 

Telephone:        +44(0)20 7771 8610 

E-mail:               info@inderec.com

Web:                  www.inderec.com
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